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Micro- enterprises & OSH

Micro, small and medium-sized enterprises (SMEs) constitute 99% of companies in the EU. They provide two-thirds of private sector jobs and

contribute to more than half of the total added value created by businesses in the EU. (European Parliament)

Source: ESPON (2018) SME in European Regions and Cities

Occupational safety and health (OSH) is often poorly managed in MSEs, with workers at 

greater risk of workplace accidents and work-related ill health. (EU-OSHA)

EU strategic framework on health and safety at work 2021-2027, the EU Commission set as 

priorities to:

• Provide sector-specific information to SMEs in cooperation with the EU-OSHA

• Provide improved guidance and training for the risk-assessment and prevention measures, in particular to 

micro enterprises and SMEs.  

• Launch an <EU-OSHA healthy workplace compaign= 2023-2025 on creating a safe and healthy digital future 

covering psychosocial and ergonomic risks in particular. 

• Develop the analytical basis, e-tools and guidance for risk assessments related to green and digital jobs and 

processes, including in particular psychosocial and ergonomic risks. 

https://www.europarl.europa.eu/factsheets/en/sheet/63/small-and-medium-sized-enterprises
https://www.espon.eu/sites/default/files/attachments/SME_final-report_MainReport_20.pdf
https://osha.europa.eu/en/themes/safety-and-health-micro-and-small-enterprises


What are the work-related psychosocial risks? 



Psychoso

cial Risks

Consequences 

for workers

• Working Time

• Intensity of work

• Emotional 

requirements

• Lack of autonomy

• Bad social 

environment

• Conflict of values

• Insecurity of work 

situation

• Stress

• Internal Violence

(tensions, conflict, 

workplace bullying…) 
• External violence

(aggressions, rude, 

insulted..)

• Burn out

• Heart disease

• Depression

• Suicide

• Anxiety

• TMS

• Absenteeism 

• Turnover

• Decrease of productivity

• Lack of motivation for the 

teams

• Bad reputation 

Consequences for 

company

PSR 

Factors

Psychosocial risk 

factors concern 

aspects of the design 

and management of 

work, and its social 

and organizational 

contexts that have the 

potential for causing 

psychological or 

physical harm.



What is the situation in the micro-enterprises?

All the data and graphs have been produced by ESENER-3 Survey (EU-OSHA)

https://visualisation.osha.europa.eu/esener/en/survey/datavisualisation/2019

https://visualisation.osha.europa.eu/esener/en/survey/datavisualisation/2019


Measures to 
prevent PSR

Reorganisation of 

work in order to 

reduce job 

demands and 

work pressure



Measures to 
prevent PSR

Confidential 

counselling for 

employees



Measures to 
prevent PSR

Training on 

conflict 

resolution 



Measures to 
prevent PSR

Intervention if an 

employee works 

excessively long 

or irregular hours



Information on 
PSR

Do you have 

sufficient 

information on 

how to include 

psychosocial risks 

in risk 

assessments?



What is the legal situation regarding work-related psychosocial risks 

in the European Union? 

All the graphs have been collected for an ETUI mapping – publication available soon

Please do not cite or reproduce without the authorization of the author 



Legislations: Psychosocial Risks Factors (19 Member States)

Mention: 14 Countries

Belgium, Germany, Denmark, Estonia,

Greece, Spain, Croatia, Hungary, Italy,

Latvia, Lithuania, the Netherlands, Portugal,

Poland

Definition: 8 Countries

Belgium, Denmark, Estonia, Croatia,

Hungary, Latvia, Lithuania, the Netherlands.

Specific obligations: 16 Countries

Belgium, Croatia, Denmark, Estonia,

Greece, Finland, France, Croatia, Hungary,

Italy, Latvia, Lithuania, the Netherlands,

Portugal, Slovenia, Sweden.



Legislations: Work related stress (14 Member States)

Mention: 12 Countries

Austria, Belgium, Estonia, Finland, Croatia,

Hungary, Italy, Luxembourg, the

Netherlands, Portugal, Romania.

Definition: 0 Countries
Specific Obligations: 4 Countries

Austria, Denmark, Croatia, Sweden.



Legislations: Workplace Bullying (17Member States)

Mention: 15 Countries

Belgium, Bulgaria, Czechia, Estonia,

Greece, Finland, France, Croatia, Italy,

Lithuania, the Netherlands, Portugal, Poland,

Slovenia, Romania.

Definition: 9 Countries

Belgium, Bulgaria, Denmark, France,

Portugal, Poland, Slovenia, Sweden,

Romania.

Specific Obligations: 13 Countries

Belgium, Bulgaria, Czechia République,

Denmark, Greece, Finland, France,

Lithuania, Portugal, Poland, Slovenia,

Sweden, Romania.



Examples of good practices – SMEs & PSR

Safety and health in micro and small enterprises in the EU: from policy to practice – description of good examples (2017, EU-OSHA)

1. Good practice designed for SMEs
(Ireland) 

2. Good practice designed for PSR 
(Italy) 

3. Good practice designed for SMEs & PSR 
(Belgium) 

BeSmart.ie

Free online tool that generate a workplace risk 

assessments and safety statement for each 

workplace. It uses simple language and easy-to-

follow instructions. 

Made for SMEs because free and can be done in 

an autonomous manner. 

But does not include any PSR risk assessment. 

However, at the output stage, users are 

prompted to put in place, a bullying and 

harassment policy and stress monitoring 

measures – with details on how it should be 

done. 

Reasons for not including PSR before it to ensure 

that users are not overwhelmed. 

INAIL developed a methodology for the 

assessment of work-related stress in two-

stages: (1) preliminary assessment with a 

checklist, (2) in-depth assessment (discussion 

with a validated questionnaire as a basis, 

focusing on work related stress factors). 

Before starting the assessment, establish a 

steering committee and provide information to 

all the employees (easier in SMEs)

Methodology (e.g., focus group) recognize the 

limits for SMEs. 

Knipperlichten

State initiative, aim to raise (small) companies’ 
awareness of the presence and seriousness of 

psychosocial risks, and a first step in the 

prevention of these risks. 

This tool is especially adapted to (and was tested 

with) small enterprises. 

Free, composed of two modules that must be 

completed by a task group composed of a 

selection of managers and operating employees. 

Good feedback from SMEs; way to track risks that 

have never been discussed before.

Limits: some manager micro companies feel not 

confident to lead the discussion without external 

support 

https://osha.europa.eu/en/publications/safety-and-health-micro-and-small-enterprises-eu-policy-practice-description-good
https://besmart.ie/
https://emploi.belgique.be/fr/publications/indicateurs-dalerte-des-risques-psychosociaux-au-travail-guide-dutilisation-et-outils


Conclusion

Why work-related psychosocial risks in micro-enterprises are so important and difficult at the same time? What can we do about it? 

Prevention of work-related PSR risks 

requires:

• Primary prevention about organizational 

factors (workload, 

responsibilities/autonomy, tensions at work 

etc). 

• Secondary prevention with adapted 

procedures to reduce risks or take action if 

work-related stress or workplace bullying.

• Strong industrial relations/social dialogue 

between managers and workers (in bigger 

companies structured with the health and 

safety representatives) 

• Training of all the parties involved (workers 

and management)

Situation in micro enterprises:

• Limited ressources to address Occupational 

Health and Safety, and more so 

Psychosocial Risks 

• Small size (0 to 9 workers) can facilitate 

prevention (easy to reach everyone and 

<hard to hide=), but it can also make 
communication more difficult 

(understanding that individual suffering 

might be due to structural organisation). 

Without workers’ representatives, there 
are no mediation within the company. 

How to improve PSR prevention in micro-

companies:

• Clear legal framework on work-related 

psychosocial risks (knowing what is 

expected) (help micro companies, and 

inspection services)

• Free and accessible tools allowing the 

companies to identify and assess 

psychosocial risks in an autonomous 

manner. 

• Free support and guidance to help them 

building prevention procedures to fulfil 

legal requirement, tailored to their 

workplaces – support of prevention 

services or regional representatives (e.g., 

Sweden).
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