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ACQUIRING CRISIS-PROOF SKILLS
THROUGH ON-LINE LEARNING

Policy recommendations

Care Sector

~

Key strategies and contents on digital skills for hybridization
of jobs in the Care sector

CONTEXT

This policy paper presents the conclusions of the
workshops held in the framework of the ACSOL
Erasmus+ project by the Care Sector triple helix
stakeholder working group in the region of the
UK.

This is a regional proposal at sectoral level with
recommendations and strategies to better
approach workers to train them on digital skills
that the technological changes and the COVID-19
crisis effects on jobs and labour market
conditions has revealed as critical for
maintaining jobs on this sector.

The paper includes the identification of
opportunities, needs and risks of digital
transformation as well as key digital skills and
proposals for promoting training within our
target group.
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Policy recommendations

DIGITAL SKILLS IN THE SECTOR

e Using email: send/ receive emails

e Knowledge of office software (Word,

Excel, Power Point)

e Talk to friends and family by chat,

video calls, Whatsapp,
messenger

e Being able to use search engines

e Using social media

skype,

e Do online purchases, carry out

procedures related to the Treasury and

other public administrations
e Input information on a
computer

tablet/

e Use specific applications to control

client’s health

CHALLENGES

High level of vacancies
High staff turn over

Low response rate to survey

Organisations expected staff to have some

level of digital skills
Significant gaps in the workforce

Most care workers do have another job

Not all respondents to the survey use digital

skills on a daily basis
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Policy recommendations

REGIONAL STRATEGIES

Care service staffing crisis

Ongoing staff shortages

Staff pay

Training and skills
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Policy recommendations

RECOMMENDATIONS FOR TRAINING IN THE SECTOR

Over 80% use a mobile phone, 75% use a computer and around 35% use iPad

(1) Use of mobile telephone / apps

(2) Use of Tablet iPad

3) Use Computer

About the Acsol project
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